
Health, Safety & Environment Policy  
and Sustainable Development
Total E&P Canada is committed to achieving and maintaining sustainability through responsible development of Canada’s oil sands. 
Our growth and long-term success depend on our employees and contractors embracing the shared ethical values and principles that 
motivate and guide our day-to-day activities.

To that end, all Divisions of Total E&P Canada will maintain the policies, systems and practices needed to comply with the following ten 
principles pertaining to safety, security, health, environment, quality and sustainable development:

Total E&P Canada considers safety and health protection, safety in regard to operations, respect for the environment, customer satisfaction 
and dialogue with stakeholders as paramount priorities.

Total E&P Canada strives to comply with applicable laws and regulations and supplements them, when appropriate, with its own specific 
requirements.

Total E&P Canada encourages among its personnel a shared culture whose core components are skills management, incident feedback, 
information sharing and dialogue. This process is driven by the leadership and exemplary conduct of Total E&P Canada management.

Total E&P Canada favours the selection of its industrial and business partners based on their ability to comply with our code of conduct 
and its policies on safety, security, health, environment and quality.

Total E&P Canada implements, in all its operations, appropriate management policies regarding safety, health, environment and quality 
risks, which are assessed regularly. No project may be developed without a risk assessment spanning its entire life cycle.

Total E&P Canada’s safety, health, environment and quality management system undergoes regular assessment to achieve continuous 
improvement. This assessment comprises performance measurement, setting milestones, formulating relevant action plans and instituting 
suitable control procedures.

Total E&P Canada is equipped to respond effectively and appropriately to incidents and has established emergency procedures that 
are reviewed, tested and practised regularly.

All Total E&P Canada personnel, at all levels of the organization, are conscious of their personal responsibility in the prevention of 
incident, harm to health, environmental damage and adverse impacts on operations quality. Vigilance and professionalism in these 
fields are important criteria in evaluating the performance of employees, particularly for those in positions of responsibility.

Total E&P Canada adopts a constructive attitude in matters of safety, security, health, environment and quality, based on an open dialogue 
with stakeholders and third parties. Through its commitment to responsible development, Total E&P Canada conducts its activities in 
harmony with neighbouring communities, providing them with opportunities for employment and business development.

Total E&P Canada develops and uses new technologies to improve its energy efficiency and reduce its environmental footprint. Total 
E&P Canada monitors and controls its energy consumption, greenhouse gas emissions, production of final waste and impact on 
biodiversity and ecosystems, thus actively contributing to sustainable development.

All Total E&P Canada personnel will familiarize themselves with the content of this charter and work accordingly, enabling us to balance 
economic, environmental and social performance. By working hand in hand with all stakeholders in the shared ambition for sustainable 
development, we will maintain Total E&P Canada’s social license to operate. 
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